DAVI CRAWFORD

CONTACT

. 415690-0491

-]

Folsom, CA
¥ davibh10@gmail.com
EDUCATION

ISABELLA HENDRIX
Esino Médio Completo
1976-1979

SKILLS

e Customer Service Excellence
e Team Management & Training
e Conflict Resolution

e Time Management &
Organization

e Attention to Detail

o Adaptability & Flexibility

e Basic Mechanical Skills

CERTIFICATION

AEROCLUB DE LAGOA SANTA

1985 - 1987
Private Pilot

1964 Horseshoe Glen Cir,

ABOUT ME

As a seasoned store manager with a passion for delivering
exceptional customer experiences, I'm excited to bring my skills to
the hospitality industry as a server at Galpao Gaucho Brazilian
Steakhouse. With over 20 years of experience in customer-facing
roles, I've honed my ability to multitask, problem-solve, and work
collaboratively in fast-paced environments. My mechanical skills and
attention to detail ensure that I'll deliver high-quality service with a

smile.

WORK EXPERIENCE

STORE MANAGER
Blazing Saddles Bike Rental (2004-2020)

e Supervised and trained teams of up to 10 staff members, ensuring
top-notch customer service and efficient operations

e Demonstrated expertise in conflict resolution, problem-solving, and
adaptability in a fast-paced environment

e Developed strong communication and interpersonal skills, fostering
positive relationships with customers and colleagues

e Maintained a clean and organized workspace, adhering to health
and safety standards

e Managed inventory and performed basic mechanical tasks,
showecasing versatility and hands-on skills

APP DELIVERY
Instacart and Doordash (2001-2024)

My recent experience as a driver and delivery partner for Instacart
and DoorDash has taught me the importance of efficiency, attention
to detail, and flexibility.



